BY SPEED POST

F. No. 42/50/2010-P&PW(G)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhavan,
Khan Market, New Delhi - 110003
Date: 9" September, 2011

OFFICE MEMORANDUM

Subject: 20" meeting of the standing Committee of Voluntary Agencies
(SCOVA) to be held on 21.9.2011 at 3 P.M. in Conference Hall
(Room No. 119), North Block, New Delhi under the
Chairmanship of Hon’ble MOS(PP).

Please find enclosed herewith a copy of the following documents for
discussion in the above meeting :

1. Action Taken Report on the points raised in the 19" meeting of
the Standing Committee of Voluntary Agencies (SCOVA).~ AnNEXUR £—1

2. Final Agenda for discussion in the 20" meeting of the Standing
Committee of Voluntary Agencies (SCOVA). — ANNErvRE — T

2. You are requested Kindly to attend the above meeting.

NILVIVS

( Tripti p. Ghosh )
Director (PP}
Telfax.: 24624802
Enclosure : As above,

To,

STANDING GROUP

() Secretary, National Council (Staff Side) JCM, 13-C, Ferozshah Road,
New Delhi - 110001.

(i) President, All India Retired Railwaymen's Federation, Block 303,
Railway Colony High School, Chilkallguda, Secunderabad - 500025
(A.P.).

(iii) President, Indian Ex-Services League, 9, Nyaya Marg, Chanakyapuri,
New Delhi - 110 021.

(iv) President, All India Federation of Pensioners Association, G-2,
Soundarya, New No. 51, Old No. 22, Kavarai Street, Saidapet West,
Chennai - 600015,

{v) Secretary General, Bharat Pensioners’ Samaj, Post Box No. 3303,
Jangpura P.O. New Delhi - 110 014.




ROTATING GROUP

(i) Vice President & Honorary Secretary, Air Force Association, Air Force
Station, Race Course Camp, New Delhi — 110 003.

(i) President, Retired Railway Employees Welfare Association, 490A/16,
Gurudwara Road, Gurgaon — 122 001, Haryana.

(iii) President/General Secretary, P&T Pensioners’ Welfare Association,
1310/2, Sector 30-P, Chandigarh, Punjab.

{iv) President, Karnataka Central Government Pensioners’ Association,
Bangalore (Regd.) ‘Swarna’, No.120/1, 2™ Main Road, GD Park
Extension, Vyalikaval, Bangalore-560 003.

(v) General Secretary, Federation of Central Government Pensioners’
QOrganization, 356, B. L. Saha Road, Kalabagan, Kolkata - 700053,

(vi) President, Central Government Pensioners Welfare Association,
Jammu Olympic Association Blidg. Parade, Jammu (J&K}.

{vii) | All India Organisation of Pensicners, Kanpur, 120/469, Lajpat Nagar,
Kanpur - 208 005 {(U.P.)

(viit) | Central Government Pensioners Association, Maharana Sahi,
Vivekananda Marg, Bhubaneswar - 751 002 (Orissa).

(ix) All India Central Government Pensioners’ Association, 1785,
Sadashivpeth, Phadkeshankul, Near Pune, Vidyarthi Griha, Pune -
411030 (Maharashtra).

(x) Jharkhand Pensioners’ Kalyan Samaj, Near Treasury Office, Court
Compound, Ranchi (Jharkhand}.




ANNEXURE - I

Ministry of Personnel, Public Grievances & Pensions
(Department of Pension & Pensioners’ Welfare)

ACTION TAKEN REPORT ON THE POINTS RAISED IN THE 19™ MEETING OF
T A NI TN P A R AR AT T T i Y771 1T T A DY A LN TLC (Ot Ay TILT T v AnTH
STANDING COMMITTEE OF VOLUNTARY AGENCIES (SCOVA) HELD ON 20"

SEPTEMBER, 2010

SN

S. No. of

Decision in the 19" meeting of

Action taken report

minutes | QCOVA
| 5 The minutes of meetings of SCOVA | DoP&PW:
would be circulated to all and the | Action completed
Action Taken Report circulated to
members before the next meeting.
(Action DoP&PW).
6.1 Issue of Corrigendum PPO for | DoP&PW:

Pre-2006 retirees.

As informed in his opening remarks,
Secretary (Pension, AR&PG) apprised
that he took meeting with the
representatives of various Banks and the
Department of Financial Services on
15.6.2010 where it was decided that the
task of sending Annexure III would be
completed by 31* July, 2010 by all the
Banks. In response to the said meeting,
18 Banks have replied; 8 of which
confirmed the compliance of the work
within the time frame of 31* July, 2010
and 10 banks requested for some more
time to complete the work. Six banks
had not replied so far, Secretary
(Pension, AR&PG), not satisfied of the
response, mentioned that he would take
another meeting with Banks, CPAO and
the Department of Financial Services.
Members suggested for constitution of a
Task Force for the purpose. It was
agreed that the suggestion would be
examined.

(Action: DoP&PW)

Secretary (Pension, AR&PG) took
meetings with the representatives of
major Pension Disbursing Banks,
CGA, CPAO and Department of
Financial Services on 12.11.2010 and
26.5.2011.

Simultaneously, Secretaries of all
Ministries/Departments  were  also
requested, vide Secretary (Pension)’s
d.o. letters, dated 25™ May, 2011 and
8" June, 2011 to review the progress
of PPOs’ revision exercise at regular
intervals at their level and ensure that
the same is completed early.

There is a mismatch between the data
received from Banks and the
information available with the CPAO.
Secretary (Pension) has requested
Controller General of Accounts vide
d.o. letter dated 29.7.2011 to ask
CPAO to submit a comprehensive
Department/Ministry/ PAO-wise and
Bank-wise monthly report on the
progress of the work, to this
Department by the 5™ working day of
the next month.

On receipt of further
information/status from the CPAQO for
the months of July and August, 2011,




the Department would assess the
situation and review the progress of
reconciliation of data between the
Banks and the CPAO in the due
course. Response from CGA/CPAQ
awaited. CPAO reminded on
25.8.2011.

As regards constitution of a Task
Force, it is stated that there is a system
of review and monitoring already in
place and constitution of a formal task
force will not help any further.
Secretary (Pension) has been making
review of the progress from time to
time with all the stake-holders.

6.2

To communicate the amount of
pension as well as Family Pension to
be revised consequent to the 6th Pay

Commission to Pre 1.1.2006
pensioners.

Chief Controller (Pension), CPAO
informed that they have already

circulated instructions to all the Banks
to issue due and drawn statements for
arrear payment to the pensioners and
pension slips every month Moreover,
Banks are also required to endorse the
revised pension in the pensioners'
portion of PPO. She also informed that
under the changed system of Centralized
Pension Processing Centre  being
Introduced in the banks, the banks are
required to have a good grievance
redressal mechanism and the same
should be in the public domain as per
RBI instructions, However, it was felt
that these instructions should be
reiterated to the banks in view of all the
complaints, especially in the case of
SBI.

(Action: CPAO, Min of Railways,
Defence, Post and Telecom)

CPAO:

As per the database at CPAO, the
number of pre 2006 retirees in respect
of whom revision has to be undertaken
by the PAOs of the concerned
Ministries/Departments would be of
the order of 644286, of these CPAQO
has till now received revised
authorizations only in respect of 73050
cases.

For e-revision at CPAQ, the number of
cases under e-revision in respect of pre
2006 retirees for which revision has to
be undertaken by the PAOs of the
concerned Ministries/Depatments
would be of the order of 485316. Of
these, CPAO has till now received
revised authorizations only in respect
of 72,178 cases.

CPAO has also issued instructions to
all the banks to issue due and drawn
statements for arrear payment to the
pensioners and pension slips every
months have also been reiterated by
CPAO vide their letter No. CPAOQ/
Tech/SCOVA/P&PW/2010-11-911
dated 15.11.2010 (Appendix —I)

Ministry of Railwavys:

Railway Board has taken up the matter
with Reserve Bank of India for issue
of due and drawn statement to




pensioners in case of revision of
pension, if any. Accordingly RBI has
directed all pension disbursing
authorities (banks) in the matter vide
letter No. DGBA, GAD. No. H-
2084/45.03.001/2009-10 dated
1.9.2009 (Appendix-II). All zonal
railways have also been apprised of
these directions (Appendix — III). As
regards grievances redressal
mechanism, a reference has been made
to RBI to issue necessary directions to
all PSBs.

Ministry of Defence:

A meeting was held on 31.5.2011
headed by Secretary (Financial
Services) for better co-ordination
between pension sanctioning authority
& Pension disbursing agencies
regarding corrigendum PPO issuance,
in the meeting Secretary (FS) has
decided that :

i) CGDA will standardize the
format and send it to banks and fo the
Department of Financial —Service
(DFS). DFS would direct the banks to
send the required information to
PCDA (P)/CGDA in a time bound
manner.

i) Bank would put in place an
effective Grievance Redressal
Mechanism for Defence pensioners
and would continue to disburse
pension to Defence pensioners as per
the sanction orders till it is revised.

As per the reports received from
various PDAs including Public Sector
Banks/4  Private  Sector  Banks
(involved in payment of defence
pension), almost 98.5% cases required
revision under Government letter
dated 8.3.2010 (OROP) has been
cleared/paid by the banks so far. Only
1-1.5% cases may be pending for
revision for want of missing
PPQOs/clarification/Corr. PPOs from
PSAs, which are also being pursued
for early settlement.




Department of posts
Comments awaited

Department of Telecommunication
Comments awaited

6.3

sanction of
with
various

Expediting cases of
secondary family pension
monitoring mechanism at
levels.

Instructions for sanction of secondary
family pension have been issued by
Department of Pension & Pensioners
Welfare  which are not being
implemented properly by the Head of
Office of various
Ministries/Departments/Organizations.
Members requested to Issue
clarifications in this regard to remove
any sort of ambiguity The Members
were apprised that the matter had
already been taken up by the
Department of Pension & Pensioners'
Welfare with Ministry of Finance and
necessary clarifications in this regard
would be issued shortly.

(Action Desk E & Action: Ministry of

Railways)

DOP&PW:
Necessary clarifications have since
been issued on 1.4.11 and 28.4.11 and
Rule 54 of CCS (Pension) Rules, 1972
also stands amended accordingly.

6.4
6.7

to

Same fitment benefit to Pre-2006
pensioners as recommended and
implemented in respect of serving
employees by the VI CPC.

Parity between Past and Future
Pensioners.

Stepping up of Pension and Family
Pension to 50% and 30"/0
respectively

Extension of new benefits granted to
the past pensioners,

In regard to the demand for allowing the
same fitment benefit to pre-2006
pensioners as has been granted to the
serving Government employees, the
Members were informed that the fitment
benefit allowed to the pensioners was in
accordance with the recommendations

DoPT:

The issues were discussed in the
second meeting of the NAC held on
27"™ March, 2010. Thereafter, the 3"
meeting of the NAC was held on 15
March, 2011 but these issues were not
discussed. All the pending issues
including those related to pension are
now likely to be discussed in the next
meeting of the NAC.

In regard to the suggestion that
another Anomalies Committee may be
constituted for resolving the anomalies
for Group B & A officers, this
Department is of the view that it is not
a feasible option as such issues can be
taken up by the concerned
Departments with the Department of
Expenditure for resolution.

4




of the Pay Commission.

On the demands for revision of pension of
pre-1996 pensioners by notionally revising
their pay as on 1.1.1996 and for extension
of the liberalized provisions to pre-2006
retirees, it was informed that no such
recommendations had been made by the
6'" Central Pay Commission.

On the issue regarding modified parity in
terms of para 4.2 of DoP&PW's O.M.
dated 1.9.2008, the Members mentioned
that the orders issued in this regard were
not in accordance with the
recommendations of the Sixth Pay
Commission who have recommended that
the pensioners should also be extended the
same benefit in fitment as in the case of
serving employees. The representatives of
DoP&PW and Department of Expenditure,
however, informed that these orders were
in conformity with the recommendations of
the Sixth Central Pay Commission who
have given different fitment methods for
pensioners and the employees.

The representative of Department of
Personnel & Training informed that the
issues at 6.4 to 6.7 were under
consideration with the National Anomalies
Committee  constituted under  the
Chairmanship of Secretary, DoPT after the
Sixth Central Pay Commission. It was
suggested that the recommendations of the
Anomalies Committee may be awaited in
this regard.

The members requested that the concern
expressed by them may be conveyed to the
Anomalies Committee. As there was no
forum for Group B and A Officers for
removing such anomalies, it was suggested
by a Member that another Anomalies
Committee may be constituted for the

purpose.
{Action: DoPT)

It was decided to await the decision of
Anomaly Committee. No action.

DoP&PW:

It was suggested that another Anomaly
Committee may be constituted for
Group B, C and D. This is again for
DOPT to take action. No action is
required on the part of DOP&PW.




6.8

Additional pension for service beyond 20
years of service:

It was mentioned that this provision will
not work as a disincentive to the employees
putting in longer years of service because
their pay will increase along with the
tenure which will have a direct bearing on
the pension payable to them

DoP&PW:
No action is required to be taken.
Hence, item is closed.

6.9

A suitable alternative to merger of DR
after it reaches 50% in view of VI CPC
recommendation against 50% DA/DR
merger benefit to ensure revision at
reasonable intervals.

The merger of 50% of DA/DR as DP was
recommended by the 5" CPC which was
subsequently implemented w.e.f. 1.4.2004
as per the decision taken by the
Government. However, 6™ CPC has in para
4.1.18 recommended against merger of DA
with basic pay at any stage. It was assured
that the matter would be considered as and
when situation so warrants.

DoP&PW

Earlier this item was taken up as one
of the agenda item in the JCM
meeting held on 18.5.2011 under the
Chairmanship of Secretary (P&PW).
This item was examined in
consultation with Department of
Expenditure and they intimated that as
per para 2(v) of Government
Resolution No. 1/1/2008-IC dated 29"
August, 2008, the Government has
accepted the 6" CPC recommendation
to the effect that — the merger of
dearness allowance with basic pay at
any stage is not recommended..

6.10

Appointment  of 7"  Central Pay
Commission, HRA &  Transport
Allowance, Children’s educational

allowance and Hostel Subsidy, Festival
Advance

It was informed by the representative of
Ministry of Finance that it was too early to
say anything about constituting 7" CPC at
this stage. The demands like HRA,
Children Allowance, LTC etc appeared
very far fetched and it was difficult to
consider the same.

DoP&PW:
No action is required to be taken.
Hence, item is closed.

6.11

Restoration of commuted pension after
12 years

This issue was considered by the 6" CPC
also who recommended in para 5.1.35 of
their report that there may not any
justification for decreasing the period of
restoration.

DoP&PW:
No action is required to be taken.
Hence, item is closed.

6.12

Revision of Ex-gratia rates in respect of
pre. 1986 CPF/SRPF retirees and their
families.

(a)

Revision of ex-gratia amount:

It was informed that the proposal for

DoP&PW:
Revision of ex-gratia rates of CPF
beneficiaries on the analogy of the
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revision in the ex-gratia amount payable to
CPF retirees/dependant family members,
on the same analogy as has been done by
Ministry of Railways in respect of SRPF
beneficiaries w.e.f. 1.11.2006, was under
consideration in consultation with Ministry
of Finance, Department of Expenditure. As
regards revision of ex - gratia amount
payable to SRPF beneficiaries, the same
was the concern of Ministry of Railways
who may examine the matter at their level.

(Action Desk E & Action: Ministry of
Railways)

rates as has been done in respect of
SRPF beneficiaries is under active
consideration at appropriate level.

Ministry of Railways :

The proposal for revision of the
amount of Ex-gratia being paid to the
surviving pre 1.1.1986 State Railway
Provident Fund (Contributory) (SRPFI
retireces and to the eligible family
members of deceased SRPFI optees on
the analogy of consolidation already
carried out in respect of pensioners
and family pensioners in
implementation of 6" CPC
recommendations, is under
consideration of this Ministry.

(b} & (¢)

DR and FMA to ex- gratia beneficiaries:

Once the ex- gratia amount is revised
taking into account the current DR rate for
both these categories the discrimination
between the beneficiaries who retired prior
to 1986 and afterwards will automatically
go away and both the categories wi!! Start
getting DR at the uniform rate. Regarding
FMA facilities to such beneficiaries, the
same could not be extended to them as they
could not be equated with pensioners.

(Action Desk E & Action: Ministry of
Railways)

DoP&PW:

The CPF beneficiaries would continue
to get DR at old rates for the time
being as in the case of SRPF
beneficiaries.

6.13

Ex-gratia amount to be raised for

CPF/SRPF retirees.

(a)

Ex-gratia to CPF/SRPF retirees:

A proposal for revision in ex-gratia amount
payable to CPF retirees/dependent family
members was already under consideration
in consultation with Ministry of Finance,
Department of Expenditure. As regards
revision of ex-gratia to SRPF beneficiaries,
who had been given the benefit from
1.11.06, it was for the Ministry of
Railways to examine and take action.
(Action Desk E & Action: Ministry of
Railways)

DoP&PW:

Revision of ex-gratia rates of CPF
beneficiaries on the analogy of the
rates as has been done in respect of
SRPF beneficiaries is under active
consideration at appropriate level.

Ministry of Railways :

The proposal for revision of the
amount of Ex-gratia being paid to the
surviving pre 1.1.1986 State Railway
Provident Fund (Contributory) (SRPFI
retirees and to the eligible family
members of deceased SRPF I optees
on the analogy of consolidation




already carried out in respect of
pensioners and family pensioners in
implementation of 6% CPC
recommendations, is under
consideration of this Ministry.

(b)

Uniform rates of DR:

Central Government employees who have
retired on CPF benefits before 8.11.1960
and are in receipt of ex-gratia payment of
Rs. 654/-, Rs. 659/- Rs. 703 and Rs. 965/-,
there is a difference of eight per cent of DR
between the category one and two. This
difference is continuing since the issue of
the order dated 16. 2.1997 because of the
fixation of quantum of ex-gratia for these
two types of categories. Once the ex- gratia
is revised taking into account the current
DR rate for both these categories the
discrimination will automatically go away
and both the categories will start getting
DR at the uniform rate.

(Action Desk E & Action: Ministry of
Railways)

DoP&PW:

The CPF beneficiaries would continue
to get DR at old rates for the time
being as in the case of SRPF
beneficiaries.

Ex- gratia to those who voluntarily retired
after 20 years of service:

The matter is under examination in
consultation with Ministry of Finance,
Department of Expenditure.

(Action Desk E & Action: Ministry of
Railways)

DoP&PW:

The proposal was taken up with
Department of Expenditure but the
same was not agreed to by them.
Deptt. Of Expenditure has taken a
view that relief may be provided
only in individual cases on the
directions of the Court. On the
request of the Staff side (JCM)

made in the meeting held on
18.5.2011 under the
Chairmanship of Secretary
(P&PW), the matter has been

referred to the National Council
headed by the Cabinet Secretary.

Ministry of Railways :
The mater regarding grant of ex-gratia

to the surviving SRPFI retirees who
had retired from service other than on
superannuation after rendering 20
years of service or more was taken up
with the Department of Pension &
Pensioners Welfare (DOP&PW) the
nodal Department of the Government
in such matters vide this Office
Memorandum dated 30.3.2010. The
DOP&PW vide OM No. 41/26/10-




P&PW(E) dated 2.11.2010 informed
that the issue had been considered in
consultation with the Department of
Expenditure, Ministry of Finance and
that the Department of Expenditure
did not agreed to the proposal
Ministry of Railways, being the
Administrative Ministry, cannot take
any unilateral decision in the matter.

6.14

Ex-gratia should not be less than minimum
pension and the same should be effective
from 01/01/06.

It was informed that the proposal for
enhancement of ex-gratia amount payable
to CPF retirees/dependent family members
@ Rs. 3500/~ per month, being the
minimum pension/family pension. was
earlier taken up with Ministry of Finance,
Department of Expenditure but the same
was not agreed to A proposal for revision
in ex-gratia amount payable to CPF
retirees/dependent family members, on the
same analogy as has been done by Ministry
of Railways in respect of SRPF
beneficiaries w.e.f. 1 11.2006, is under
consideration in consultation with Ministry
of Finance, Department of Expenditure

Regarding SRPF retirces Ministry of
Railways may take necessary action.
(Action Desk E & Action: Ministry of
Railways)

DoP&PW:

Revision of ex-gratia rates of CPF
beneficiaries on the analogy of the
rates as has been done in respect of
SRPF beneficiaries is under active
consideration at appropriate level.

Ministry of Railways :

This Ministry has initiated a proposal
to revise the existing amount of Ex-
gratia being paid to the surviving
SRPF [ optees and to the eligible
family members of deceased SRPF I
optees.

6.15

Extension of secondary family pension to
dependant widowed daughter-in-law

It was informed that the proposal had
already been considered but the same could
not be agreed to .

DoP&PW:
No action is required to be taken.

6.16

Extension of benefit of enhanced family
pension for 10 years even in cases of death
after retirement.

The members were informed that the
matter was under examination at present.

(Action DoP&PW)

DoP&PW:

The matter was examined in
consultation with Department of
Expenditure. The same, however
was not agreed to. The view is
taken that 6™ CPC has made a
special dispensation only for
employees who die in harness..

6.17

Fixed Medical Allowance to be enhanced
to Rs. 1000/- p.m. w.e.f. 01/01/06

The Chairman apprised the members that

DoP&PW

Further during the meeting with the
representatives of staff side (JCM) on
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the Government had raised the amount of
FMA to Rs.300/- p.m. from the existing
amount ofRs.100/- p.m. to be effective
from September 2008. He mentioned that
though the amount of Rs.300/- per month
appears inadequate, the Government could
not raise it further due to constraints of
resources,

pensionary matters held on 18.5.2011
under the chairmanship of Secretary,
Pension, AR&PG the demand for
enhancement of Fixed Medical
Allowance amount for pensioners was
also discussed. It was agreed that
the demand of the staff side
would again be taken up with
Ministry of Health & Family
Welfare

The Department of Pension and
Pensioners’ Welfare has since
taken up the matter with Ministry
of Health & Family Welfare and
is pursuing the issue on regular
basis. Comments of Ministry of
Health & Family Welfare are
awaited.

6.18 Implementation of Web Based Pensioners
Portal-
a) Online Grievance redressal system: DoP&PW:

The members were informed that the
Department of Pension & PW would be
monitoring  the status of pending
pensioners’ grievances regularly and close
such cases which were disposed of by the
concerned Departments/Ministries. The
monitoring would be done once in every
two months.

(Action: DoPW)

This is an ongoing exercise. For this
the Department had organized the
Review Meeting on 17" and 18"
February, 2011 for the representatives
of various Ministries and Departments,
to reduce the pendency of pensioners’
grievances registered in “Pension
Portal”

Secretary (P, AR&PG) has written a
DO letter to all the secretaries of
concerned Ministries/ Departments for
intervention at their level for
reviewing pensioners grievances and
taking prompt steps for redressal of
grievances. This has led to disposal of
number of cases.

Review Meeting, chaired by Secretary
(P, AR&PG) was held on 16.6.2011
with the nodal officers of 12
Ministries/Departments who have high
pendency in redressal of pensioners
grievances.

Workshop-cum-training was
conducted for few
Ministries/Departments, on 11.7.2011
who were finding a problem in

10




handling a CPENGRAMS software, a
grievance redressal mechanism.

b)

Grant in aid to pensioners Associations to
cover ‘Rent’ for office accommodation:

This is well beyond the provisions of
approved scheme of Pensioners Portal.
There is no proposal under consideration at
present to provide grant for ‘renting of
accommodation’ by the Pensioners’
Associations. Some members of the
SCOVA pointed out that the stakeholders
were not involved at the time of framing
the policy for release of grant to the
Pensioners’ Associations in connection
with the implementation of Pensioners’
Portal. They suggested that the policy need
to be reviewed to make provision for
important items like rent of
accommodation, honorarium for computer
operator, etc. It was decided that the issue
would be examined in’ consultation with
the Ministry of Finance and Planning
Commission after the Associations submit
their suggestions in this regard to the
Department of Pension & Pensioners’
Welfare.

(Action: DoPW)

DoP&PW:

Review meeting was again chaired by
Secretary (P, AR&PG)  with
Ministries/Departments.

This Department had received various
suggestions from pensioners
associations including making
provision for important items like rent
of accommodation, honorarium for
computer etc. These issues are being
examined in the context of granting
grant-in-aid to pensioners associations
and extension of Mission Mode
Project during the XII Plan period
(2012-17)

6.19

The implementation of orders dated
01.09.2008 read with the orders dated
14.10.08 is not correct for fixation of
pension.

it was informed that the matter was
examined in consultation with the
Ministry of Finance.

Ministry of Finance has observed that
the orders contained in the OM dated
1.9.2008, 3.10.2008 and 14.10.2008 are
in conformity with the
recommendations of  the Pay
Commission and that no cnange in this
regard is required to be made. This
position has been clarified in Oms
dated 11.2.2009 and 19.3.2010. The
CCS (Revised Pay) Rules and the pay
fixation tables based thereon are
applicable to the serving Government
employees and the same are not
relevant to the revision of pension of

DoP&T:

The issues were discussed in the
second meeting of the NAC held on
27" March, 2010. Thereafter, the 3™
meeting of the NAC was held on 15
March, 2011 but these issues were not
discussed.  All the pending issues
including those related to pension are
now likely to be discussed in the next
meeting of the NAC.

In regard to the suggestion that
another Anomalies Committee may be
constituted for resolving the anomalies
for Group B & A officers, this
Department 1s of the view that it is not
a feasible option as such issues can be
taken wup by the concerned
Departments with the Department of
Expenditure for resolution.

It was decided to await the decision of
Anomaly Committee. No action.
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pre-2006 pensioners. However as the
matter was as an agenda item for the
Anomalies Committee, it was felt to
await the decision thereof.

(Action: DoPT)

6.20 &
6.21

The Orders of Ministry of Health
reiterating that all the pensioners are at
liberty to  ospit themselves with any of
the nearest CGHS hospital/dispensary may
be widely circulated. Arbitrary orders
dated 01/08/1996 and 01/09/1996 issued by
Ministry of Health and Director of CGHS
may be withdrawn and the benefit of
CGHS facilities be allowed to the
pensioners of Department of Post and
Department of Telecom as specially
provided in the order of the Department of
Personnel and Pension.

The MOS  (PP) informed  that
representative of Ministry of Health was
not present hence it was difficult to
comment on the same. He, however,
assured that the matter would be taken up
with the Ministry of Health and Family
Welfare.
(Action: Ministry of Health & Family
Welfare)

Ministry  of Health &Family
Welfare:
6.20 : This Ministry’s OM No. S

11011/7/99-CGHS (P) dated 27.4.11 —
‘Medical facilities for in-patient
treatment and post-operative follow-up
treatment to CGHS beneficiaries in
Non-CGHS areas’ has been circulated
to all Ministries/Departments of
Government of India and other
concerned offices. The order is also
available on the website. A copy of
the same is enclosed for ready
reference. [Appendix —IV]

6.21 : A proposal for merger of 19
P&T dispensaries in 12 cities with
CGHS is under consideration in
consultation with Department of Posts.
A decision on the withdrawal of this
Ministry’s letter No. S 11011/46/95-
CGHS D-I/CGHS (P) dated 1.8.1996
(Appendix — V)cannot be taken till a
final decision on the proposed merger
of P&T Dispensaries under CGHS
arrived at.

6.22

Early commencement of meeting of

National Anomalies Committee to
settle all anomalies arising out of 6M
central pay commission
recommendations.

The representative of DOPT informed
that the National Anomalies Committee
had met twice on 12" December, 2009
and 2th March, 2010. The next meeting
of the Anomalies Committee is likely
to be held shortly.

(Action: DoPT)

DoP&T:

The issues were discussed in the
second meeting of the NAC held on
27" March, 2010. Thereafter, the 3"
meeting of the NAC was held on 15"
March,m 2011 but these issues were
not discussed. All the pending issues
including those related to pension are
now likely to be discussed in the next
meeting of the NAC.

In regard to the suggestion that
another Anomalies Committee may be
constituted for resolving the anomalies
for Group B & A officers, this
Department is of the view that it is not
a feasible option as such issues can be
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taken up by the concerned
Departments with the Department of
Expenditure for resolution.

It was decided to await the decision of
Anomaly Committee. No action.

6.23

Grant of concessional telephone facilities
to retired P&T Employees.
This matter is under consideration in the
DOT in consultation with Department of
Posts.
(Action: Department of
Telecommunication & Posts)

Department of posts
Comments awaited

Department of Telecommunication

In this regard, it is intimated that
Department of Posts had taken a lot of
time (i.e. more than an year) to supply
information in respect of number of
retired employees (or their spouses if
employee has expired). As on date the
matter is under submission to
competent authority for decision.

6.24 (i)

(i)

The existing Pensioners of Department of
Posts and Telecom covered by P&T
Dispensaries are neither considered for
treatment of ospitalization facilities nor
for Fixed Medical Allowance.

Pensioners falling within the limit of P& T
Dispensaries /CGHS Hospitals may be
allowed to opt for P&T Dispensaries or
drawl of Fixed Medical Allowance.

The matter is covered under P& T
dispensary medical facilities to P& T
serving! Retired employees, P&T medical
facilities are administered by Department
of Telecom/Posts. The matter would be
taken up with them to settle.

As regards payment of FMA to pensioners
who are residing within the area covered
under P& T dispensaries, it was pointed
out that this issue had also been discussed
in the meeting of JCM chaired by the
Cabinet Secretary couple of months back
and it was emphasized that considering the
increasing medical requirernent of old
pensioners it was not in the interest of such
pensioners to avail FMA. Also there were
operational difficulties if such dispensation
was allowed.
(Action: Department of
Telecommunication & Posts)

Department of posts
Comments awaited

Department of Telecommunication
Comments awaited

6.25

Extension of Benefits of Modified

Ministry of Defence:

13




Parity to Pre-Jan 06 retiree Service
Officers

The matter is under consideration of the
Ministry of Defence.

{Action: Ministry of Defence)

A proposal was received from Service
HQrs in regard to the Majors that they
were not benefited by modified parity

clause but benefited only by
consolidation, Whereas  other
Commissioned Officers were

benefited by modified parity clause.
They also requested for shifting the
cut off date from 1.1.2006 to
31.1.2006. Both the issues were taken
up with DOP&PW and Ministry of
Finance. Ministry of Finance,
Department of Expenditure rejected
the proposal stating that similar
proposal from civil side was also not
agreed to. Hence our above proposal
was also not acceded to.

6.26

Disability Pension: Extension of benefit
to Pre-Jan 2006 disability Pensioners.
As no one from the Ministry of
Defence was available, on the basis of
comments received from the
Department, the members were
informed that the proposal for
extending modified parity to disability/
war injury element has not been agreed
to by Department of Expenditure,
Department of Expenditure have
however, advised the Ministry of
Defence to reprocess the case in the
light of provisions available on civil
side. The matter has been referred by
Ministry of Defence to CGDA for their
expert opinion.
As regards the reply from Department
of Pension & Pensioners’ Welfare it
was informed that the same has already
been sent to Ministry of Defence for
further necessary action at their end
wherein Ministry of Defence has been
informed that the provision of broad
banding in the Disability pension
already existed in the civil side since
1.1.1996.

(Action: Ministry of Defence)

Ministry of Defence:

In this regard Order No.
17(4)/2008(1)/D (Pen/Policy)/ - Vol —
V dated 15" February, 2011 has been
issued (copy enclosed). [Appendix —
VI]

6.27.

Companion facility in the same class to all
complimentary pass holders of Railways.
Cut off age limit for this purpose should be
the same as for concessions extended in
railway fares.

Ministry of Railways :

As per Railway Servants (Pass) Rules,
1986 facility of attendant is allowed
on 1 class pass and 1™ “A” class pass
valid in 1% Class2™ AC class of

14




It was decided that the matter may be
examined by Ministry of Railways and the
Department of Pension & Pensioners’
Welfare informed of the decision.

(Action: Ministry of Railways)

trains. The attendant has to be a bona
fide paid servant of the serving/retired
railway employee and has to travel in
second/sleeper class. However, the
provisions have been amended and
retired  senor  citizen railway
employees who are 65 years and
above and are holding 1% A/1% class
passes have been allowed the option of
the facility of travel with the
companion, in lieu of an attendant, in
sleeper class; or a companion in higher
class entitled to the retired employee,
on payment of full difference of fare
between SL/2™ class and the class in
which retired railway employee travels
except in Rajdhani/Shatabdi trains.

In the case of retired railway
employees who are 70 years of age
and above, the facility of companion
in higher class is available on payment
of 1/3 of difference of fare between
sccond sleeper class and the higher
class in which the employee and
companion travel. This slab wise
attendant/ companion facility takes
into account the increase in hardship
with the advancing age. Financial
interests of the railway are also taken
care of simultaneously by not making
the facility of absolutely free. Further
liberalization of the rules to allow the
facility of companion to all the Post
Retirement ~ Complimentary  pass
holders has not been found feasible.
The provision regarding companion to
pass holders has no linkage with the
senior citizen status to general public
in securing concession in rail fare
which follows different age limits for
men and women for senior citizenship
and the two categories cannot be
compared,

6.28

Inclusion  of  Representatives  of
AIRRF and SCOVA in Railway
Hospital Advisory

Committees.

Ministry of Railway informed that they
have their own norms in nominating the
pensioners associations to be represented

Ministry of Railways :
The matter is under examination in
consultation with Zonal Railways.
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on their various Railway Hospital
Advisory Committees and the
membership of SCOVA or other such
bodies would not entitle a person to be
automatically represented on such
Committees. Secretary (pension,
AR&PG) asked the representative of
Ministry of Railways to examine the
suggestion and let the Department of
Pension and PW know about the same.

(Action: Ministry of Railways)
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m,il.ntm;’.ed banks 1o send comsolidated information of pensioners/family  pensioners in
Annesure-111 The t'u-nohn{' for completing this exercise was 31% July 2010 as decidad i the
mesting convened on 15" June, 2010 under the > Chairmanshin oF .‘:uuumn (Pensions).
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Al focalions outside the CTPC there should be designaicd Nodal OMTcers for pension
relatsd complaints who should he casily uccessible to the pensioner and whe shouled
hold regular meeting al differant locations in their Jurisdiction on the lines of pension
adalet.

Fach bank should cstablish a toll Iree dedicated pension fine mamned by frained
hersons with aceess to the database Lo answer querics, noie down and readdross
compluints cte.

Hank s intemal inspeciion of its branches should inelude specific points such as.
delays in the start of pension, payments of Leamess Relief, correctness of
pension/family pension ete.

Nodal Officers/Inspection Officers should randomly contact the pensioners who visit
the branch during ingpection und check on the quality of service provided or any
probiem Taced by the pensioncrs.

The internal inspection/audit should during  inspections/audit randomly call the
pensionats whose phone numbers would be available with hank branch o enquire
about their satisfaction with pension related service,

Roegular training sessions for bank personmel dealing with pension matters may be

organized in consultation with the concerned Government Department,

ur -

weserve Bank of India vide GAD No. H-3085/45.01 O01/72008-09, dated 1° October
2008, has brough! into notice to all awhorized banks (he recommendations of
Prabhakar Reo Committee, set up under (he chatrmanship of Sh. Prabhakar Raq.
former Controller General of Accounts to review the Custormer Serviee provided by
banks. Some of the recommendations are:- ‘

Bank statt both operative and supervisory needs 1o be suilably sensitised to the
important and socially useful work of pension naymen|,

Internal inspections of banks need to jay emphasts on pension ransactions in the
cvaluation of the quality of work of the branch. A specific guestionnaire covering
all aspects of pension payment may be devised for banks for use cturing inspection
of pension paying branches, :

Binks should comply with all the provisions intended to protect the interosty of
the pensioner such as avoiding delays al Link Branches and Pension Puying
Branches, issue of pension payment stip, restoring full pension afier 13 vears as
dirceted in the PPO itgelf, chsuring that overpayments arc not made since this wilf
lead w0 later hardship o the pensioner, ctc. In all these vuges there are clear
instructions which onily need 10 be followed. Controlling offices of branches
should lay a specific foeus on this d uring their inspections.

Bank/ Reserve Bank Inspecting Officers should during inspections, randiomiy call
up pensioner whose phone numbers would be available at the branch and erquire
about their satisfaclion wilh the pension-related service. This would give a hoosl
to the pensioners’ self-esteem, crhance their heliel i the bank’s commitment i
their welfare and allow thern an opportunity to present their point of view direct v
to s responsible bank officer,

Rank Managers need 10 have struclured interaction with pensioners on a cross
section of pensioners serviced at the branch on a ropular quarierly basis. Thiz is
especally required wherever he number of pensioners (of all Government and
Depariments) exceed a [ixed numbct, say. 100 or 200,
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RESERVE BANK OF INDIA

wwsw.rbi.ore.in

et

aRA GAD.No.H - 20 84/45.03.00Y 2008-10

sentember 1, 2008

“he Chairman / Managing Director/
~hatrman & Managing Director
State Bank of India, its Associates
£ Nationalised Banks '

Dear 5ir,

issuc of due-drawn statement to pensioners/
family pensioners by Public Sector Banks

‘e have been informed by the Ministry of Railways (Railway Board), New Delhi that
some of the Pensioners' Associations have hrought to thsir notice that banks are not
advising the pensioners the details of payments made to them on account of the
svised pension. Hence, in order to make the procedure of paymen! of arrears more
Rallwaye has requesied us to issue instructions to ali Public

r-ansparent, Ministry of
Sector Banks 1o provide a copy of the 'due and drawn’ statemant to the pensioners,

- We, therefore, advise you lo issue suitable instructions to your pension paying
nranches for issuance of 'due and drawn’ statement in the prescribed form (copy
enclosad) to Railway pensioners, wheraver there is 2 change/ reviston in their
sension. 5o as {o aveid inconvenience to the pensioners. The action taken in the
matter may please be communicated to the Ministry of Railways (Railway Board),

Sovermment of india, under advice {0 us.

Yours faithfuliy,
.@'zf ),—-

(.C Biswal) )
Deputy General Manager

Encl: as above
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Al Zopa, Ballways ang Plis oic

Sut: Issue of due-drave slatemen: o nensioness/lanndy pensioners by Public Secior

Tsanke.

B VN L

Ielerences were being received from Pensioncrs and their Associalions abou! noer-supply
of due-drawn detalls of penston arrenr payments made by the banls. ConsEquUent  upol

. . ‘ - : 1 -
Impicmentation of recomymendations of &5 DPC

e

The mater was taken up with Reszrve Bank of Tadia o issue suitable insimuctions i the:
malter o the banks, Rescrve Lank of - India vide fetler no. DGBA.GAD No H.
2064745.03.001/2009-10 dated 01.00.2000 hus sinze dirscled the OWTIAMDy of the Banks 1o issue
ulluble toasiructions o their branches for jssuance of dus and drawr statement o the prescrised .

lomm (o the Railway papsioners, whansver there is o change/revision 1o the pension so 4 10 svoid

weonvEnience o the pensionsrs. . A copy of the sbove instus
HIMG NCTCSEA WOLon.

DA Az above

(SN Mathur
|

Director Finunee/C0A
Kalway Board
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Government! of India
Winistry of Health and Family Welfare
Department of Health & Family Welfare
Nirman Bhawan, New Delhi 1710 108
nNo: S.11011/7/98-CGHS (P) Dated, the 2 27 April, 20711

QFEFFICE MEMORANDUIWM

Subject: Wedical Facififies for inpaftient freatment and posi-operative follows-tp

treatment to CGHS Beneficiaries in Non-CGHS areas.

The undersigned is directed to invite attention to the Office Memcrandum of even number
dated 30™ September, 1999, issued by the Ministry of Health & Family Welfare on the above
subjaect and to state that keeping in view the difficuliies being faced by the pensioner CGHS
beneficiarie's residing in non-CGHS coverad areas, it has now heen decided to liberalise the
CGHS Rules with regard to pensioner CGHS beneficiaries and serving employees, as below, to
enaple them tc avail medical facilities for in-patient treatment and post-cperative follow-up

treatment;

a) (i) CGHS pensioner beneficiaries (and their dependant and eligibie family members),

who are holding a valid CGHS Card and are residing in a nan-CGHS areas shall be

giigible tc obtain treatment from Government hospitals (Central Government / State
Government / Local self Government / hospitals. recognised under Central Services
(Medical Atiendance) Rules, 1944 / haospitals and clinics empanelled under Ex-
Servicemen Contributory Health Scheme (ECHS) and submit the medical
reimbursement ctaim o theé Additional Direcior / Joint Director of CGHS of the CMO in
charge of CGHS Wellness Centre, where the CGHS s reglstered

(iiy In case of non- emergency treatment from hospltals approved under Central
Services (Medical Attendance) ‘Rules, 1944 .and Ex-Servicemen Contributory Health
Scheme (ECHS), it is necessary to obtain prior approval from CMO in charge of
concerned Wellness Centre where the CGHS card is registerad.

{iiiy In case of medical emergency, treatment may be obtained frem aﬁy hospital and
medical claim shall.be submitted to Additional Director / Joint Director, CGHS of the
concerned city-through CMO in charge of the Wellness Cenire, where the CGHS card

is registered.

(iv) Reimbursement shall be itmtted to the CGHS rates of the city where the card is
registered and as per the cell:ng rates and ward entltiements or as per actuals,

/whlche\,er is lowaer.

(v) CGHS pensioner beneficiaries / sarving Central Government employees {and their
dependant and eligible family members) and hoiding a valid CGHS Card and on a visit
to non CGHS coverad area may obtain ireaiment under emergency from Governmen
hospitals (Central Government / State Government / Local self Government / hospitals
recoghised under’ Central Services (Medical Attendance) Rules, 1944 / hospitals and
clinics empanelled under Ex-servicemen Contributory Health Scheme (ECHS) and the
medical claim shall be submitied te Additional Director / Joint Director, CGHS of the
concerned city through CMQC in chargeot the Weilness Centre, where the CGHS card
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‘pased on medical requirament

er.  anc i tne soncarnes Mimstn C Depanment

Islerse |r. cass o DENSIONer:
Iri cass ol serving emploveac

iminec otne S5HE rates of the o nzares: e the biate,

'w' FQdI‘.’?""U!'SEI‘]’)EHZ shal. be
an* L chiaines ans as pa; the ceiling raes anc ward entitemenic or ag

coimen: L coiame cei

pErasibae wnishieve may D ese
[ SOAS pensiones beneficianas 1anc their dependan: ang ehginle fanily mamoers;
- 3 & argaz snhal be

noiding & valio CGHS Garc anc resding ino& non-0G
ahgible to obtain post operative Tollow-Ur Treatment from Governmenl hospilale
(Canra, Sovernmen: | Siate Sovarnment C Local sal Gouarﬁ,mem ; nospiials
approved under Cenral Services (Medical Allendance; Ruleg 162g | hospiials anc
chirics empanelied under Sx-servicemen Contributory Health Scheme (ECHS) m
follow up casss of Renal Jransplan surgery, Knee and Hip Joini Replacement,
Sancei treamen  Neurc-surgery and cardiat surgery. However, prior pgrmissiorn Is

nz pntained 1 orru the CIMC ir charge of the concernec Wellnes: Centre, where the

T
CGHE card ic regisieraec.

WG e

(i:  Permission shall ne ssuec for 316 & months al & fime and may be exiended

Reimbursement for consuliation, procedures and
nvestigations shall pe iimited tc CGHE rates of the city, where the card iz registered
and ac per the celling rates anc ward entitlements or as per aciuals whichever -may
he lower. OFD medicings shal be ontainea from the cmsernDJ Wellness centre for a
maximum pariod of 2 monthe ai & lime. ,

— ir bt F ~ i+ ¥ P ~
ati ¢ iz ghtainad from = hosplials approved under Central Services

| Ay A A s ) T T 1+ e
(Mzdical Attandance) Fules, 1844 7 ECHE approved nhoepital, the haneficiarize (28 in

E 1 e I
(a), (b) & (c) above) shall submit & ceriificate Trom the hospitai that they have not
charoed meore than the approved applicable hospilale approved uncer Central
Services {Madica: Atiandance; Rules, 1844 / ECHS rates.

This Office Memorandum supersedss the earlier OM of even number dated 30"

‘Sepiember 1899.

This arrangement is provisional anc would be in place il such ume the proposead

-legltn insurance Scheme for Centra, Government employees & pensioners is prought

inio eff=ct.

These orders wili come into efiect from the date of lssue. : o

J/»v

[F Ravu
Director
[Tel 2306 3483)

Al Winistrizs / Departments, Govarnment of [ndia
Direcior, CGHE, Nirmar Bh awan, New Deln

4l Addiional Directors /Joint Directors of SGHE cities outside D
Al Pay & Accounts Officers uu—“f SICHS!

Aoditional Director {Hgrsi § itional Dirgctor ! Z‘) ¢ Additional Director (NZ) /! Acditiona
Director (CZ5 / Additiona Drcmor (227} C3EHE, New Deihi
= RS-l Die "“-‘HS, Jirman Brawen New Deini
ctions, Ministry of Heelth & Famiy Wekare
fDie GHE -
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The wndersigned 16 directec to refer tiis Mgy letiers NG 17040200800V
“ylenfPolicy datse | C 2006 and N left 12008 Yorren/Policy: dated 4.5.2000, issued
e recommeandalions Oi Sixth CPC for

it mplemenianion of the Governmen: GeLision O
anc Speciat famit

of Disabiliy / Liberalizec Disabiliny Yar inum DEnsion
Liberalized familr pension Diepandent DENsion
2y for the Armed Foroes Officers and Personne:
£ priov

FEVISION
pension ¢ [rependent pensior {Special} -
(Liperalized)/ A e award (In case of PROI
Bejow Officer Rank (PBOL reured ! discharged . diec / invalidsd out [Tom SETVIC

TLZ00E

2. The guestion of grant of modified pariny between pre-200¢ and post-2006 Armer
Foroes PenSIONETs drawing pension under casualn DENSIONET awards has been under

The Presiden: is pleased 10 decide the

ideraticr. of the Government for guile some LIME,
of pension / family

consid
fi o provisions mentioned 1n succeeding parapraphs for revisiorn

I <IN i
pension for pre-2000 Armed Forces pEnsioners ! famiiv pensiones: drawing pension under

casualty pensionary awards-

Special Familv Tension

3. The special family pension revisso i terms of this Minismy's istier dated
11.11.200§ read with leter dated 4.5.200¢, shall not be jess than 60% of the minimum of the
pay i the pay band plus Grade pay. Military Service pay, X Grour. pay where applicable /
minimum of pav 1 Case of HAG and above pay souigs, in the revissG pay Sruclure
introduzec from &1 2006 corrﬁsponding'to the pre-revises scale nelg by the deceassd Armed
Foree persenned at the nime of death, subject W & minimum of Ra, 7,000/ per month.

Dependent Pension (Speciall
(special) revised in terms oi this Mimsm's letter dated

4. The dependert pension {

111.2008 read with lefer datec 4.5.2009, shall not be less thar, 50% of the special family
pensior: worked out hased on 60% of the minimum o the pay ir. the pay band plus Grade
pay, Military Service pay, ‘» Group pay where appiicabie / mimmurm of pay in case of
Ha( and above pay scales, i the revisso pay soucture  introduced  from 1.1.2006
corresponding 10 the pre-Tevisec soale held by the deceased Armed Force personne! at the

time ol death, subjectic 8 minimum of 1e. 3,500/ per monti.
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Speomd  Life Award (Spegial Tamiby Pensiont in respect of PBOR including Non

Clombatants {Tnrolied)

3. The secand life award (special family pension) reviged in terms of this Ministry’s
letter dated 11172008 read with letter dated 4.5.2000, shall not be less than 508 of the
special familv pension worked out based on 60% of the minimum of the pay in the pay band
plus Grade pay, Military Service pay, ‘X’ Group pay where applicable in the revised pay
atructure intraduced from [.1.2006 carresponding to the pre-revised scale held by the
deceased Armed Force personns! ar the time o death, subject to & minimum of Rs. 3,500/

par montl.

Liberatized Familv Pension

0. The liberatized family pensionr revised in terms of this Ministry’s letter dated

{1.11.2008 read with letter dated 4.5.2009, shall not be less than the minimum of the pay
the pay hand plus Grade pay. Military Service pay, ‘X’ Group pay where applicable /
minimum of pay in case of HAG and above pay scales, in the revised pay structure

.1.2006 carresponding to the pre-revised scale held by the deceased Armed

introduced from |
Force perscnnel at the time of death.

e where child/children of an Armed Force personnel is in receipt of
Liberalized famity pension, the revised pension of all chitdren together in terms of this
Ministry's letter dated 11.11.2008 read with letter dated 4.5.2009, shall not be less than 60%
of the minimum of the pay in the pay band phus Grade pay, Military Service pay, X’ Group
pay where applicable / minmum of pay in case of HAG and above pay scales, in the revised
pay strucure introduced from 1.1.2006 corresponding to the pre-revised scale held by the
deceased Armed Force personnel at the time of death subject to a minimum of Rs. 7,000/

per monti,

6.1 In cas

Dependent Pension (Y.iberalized)

iberalized) revised in terms of this Ministry’s letter dated
4.5.2009, shall not be less than 75% (in case both parents
are afive) and 60% (in case of single parent / dependent brother(s) and sister(s)) of the
minimum of the pay in the pay band plus Grade pay, Miitary Service pay, X" Group pay
where applicable / minimum of pay in case of HAG and above pay scales, in the revised pay
structure ntroduced from 1.1.2006 corresponding to the pre-revised scale held by the
deceased Armed Force personnel at the time of death.

7. The dependent pensicn (!
11.11.2008 read with letter dated

Second Life Award (Liberalized family pension) in _respect of PBOR inciuding Non

Combatants (Enrolied)

d family pension) revised in terms of this
Ministry’s tetter dated 11.1 1.2008 read with letter dated 4.5.2009, shali not be less than 60%
of the Liberalized family pension worked out based on the minimum of the pay in the pay
band plus Grade pay, Military Service pay, ‘X’ Group pay where applicable / minimum of
pay in case of HAG and above pay scales, in the revised pay structure introdyced from
1.1.2006 corresponding to the pre-revised scale held by the deceased Armed Force persormel

at the time of death.

8. The second life award (liberatize
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disabibin element: shall not be les. thar 6% of minmum o thr pay

Gruds pay . Milnar Service pav. 200 Group niy WHST: appheable  mMimmum o7 pay i Case
ol HAa{ and anove pay scales. 1 i revised pay Sreclure mmrodused from 112006
corresponding 10 the pre-revissr scale hei! m tns Armen horst personnel at me tme H
rerirement/discharge/mvabdment. sLDject 1 MuImiLm ol e, 7000~ per montic

Liberalized Disahilin Pansion

i The disability eiement revised ir terme of Pare 2.2 of this Ministrv'e letter dated
4.5.200C, shall not be less than 90%, of minimur of the pay i the pay panc pius Grade pay,
Military Serviee pay, 20 Grout pax where applicanle * muimum of pav in case of HAG and
above pay scales, i the revised pay structure introduces from 1.0.2006 corresponding 1o the
pre-revised scale held by the Armegd Fores personnel at the Time of retirement / discharge /
invalidmen: for 100% disability.

it Tor digabiliny less thar 100%, the disabilit slement shall be propertionateiy reduced
However, i nG case the revised

as per the peried and degres ol disabiliny already accepiss.
lineralized disabilit pension (L.£. aggregatt o service slement revised in 1erms Parc ool
thic Ministry’s lemer dated 4.5.2000 pivs disapility element’ shall be lese than B0% of
minimum of the pay in the pay banc pius Grade pay. Mifitary Servies pay, 07 Group pay
where applicable . minimum of pay in case o HAG and ahove pav scales, m the revised pay
srructure fmiroduced from 512006 corresponding 10 the pre-re ised scale held by the Armed

scharee/nvahament.

FTorce personnel art the time of retirement/dis

War Injury Pension

VL The rates of war ijury element ravised tnterms of Para 2.0 of is Ministmy s letter
dated 4.5.2000, shall not be ess thar 100% it case of invalidment anc¢ 60% in case of
retirement/discharge, of minimum of the pay i the pay banc plus Grade pay, ilitary
Service pay, i Oroup Day where applicapie / minmmum of nav ir case of HAG and above
pay scales, in the revised pay structure introeduced from: 1.0.200¢ correspouding 0 the pre-
revised scale neld by the srmed Foree persopnel at the ume of retirement / discharge /
invalidmen: for 100% disabiiiny.

11,1 Fer disahility less than 100%. {he disabiliny eisment shal. be proportionately reduced
ar. per the period and degres of disahilin: alresoy accepled
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lowever, the aggregate of service slement (revised in terms Para L. ol this
Ministry?s lstter datec 4.5.2009) and war (mjury slement shall not exceed the minimun o
the pay 1n the pay pand plus Grade pay, Military Bervice pay. %0 Group pay where
applicable ¢ minimum of pay in cast of HAG and above pay scales, in the revised pay
structure introduced fram | 1.2006 corresponding to the pre-revised scale held by the Armed
Foree personnel atthe time of retiramenﬂdisclmx‘gs}invaiidmenL The celling on aggregale of
sngion with reference 0 minmmum of the pay in the revised pay structure,
112006, as statec above shall stand removed with effect from 1.7.2009.

, .
[

war njury p
applicablie from
o for.revision of pension ffamily pension in respect of
y pensionsrs drawing pension under casualty
d by the provisions of this letter will remain

(4 All other terms and condition
pre-2006 Ammed Foross pensioners/famil
pensionary awards which are not affecte
unchanged.

13 “The actual benefit accrued on account of these orders shall be payable with effect

from 1.1.2006.

j4. All Pension Disbursing Apencies {FDASs) handling disbursement of pension to the
Defence peusioners are hereby authorized to pay revised disability / fiberalized disability /
war injury pension { speciat / liberalized family pension to the existing pensioners under
these orders without any further authorization from the concerned Pension Sanctioning
Authorities.  However, PCDA  (Pensiens) Allahabad  will  1ssue further suitable
implementation instructions while sirculating these orders to all the PDAs concerned. Action
as prescribed in Para 16.4 of this Ministry’s letter dated 11.11.2008 may also be taken by the

PIyAs 1n the cases covered under these orders.

15 This issues with the concurrence of Finance division of this Ministry vide their UO

No 553/Fin/Pen/2011 dated 15.02.2011 .

L. Hind; version will foliow.
Yours faithfully
(J\/CLW\
wialathi Naraygnanj—"""
Under Secretary (Pen/Policy)
Copy to-

As per standard distribution list.



ANNEXURE - Il
Ministry of Personnel, Public Grievances & Pensions
(Department of Pension & Pensioners’ Welfare)

AGENDA ITEMS FOR 20 MEETING OF STANDING COMMITTEE
OF VOLUNTARY AGENCIES (SCOVA) TO BE HELD ON 21°T
SEPTEMBER, 2011

L | WITHDRAW NEW PENSION SCHEME AS ALSO THE PFRDA BILL FROM THE “

PARLIAMENT.

Pension @ 50% of last pay drawn has been recognized as a statutory and Fundamental Right
to Property by the Supreme Court of India. The steps taken by introducing a new Pension
Scheme requiring employees to contribute to a fund and to earn pension through investment in
equities with no guarantee for statutory pension @ 50% of last pay drawn is an illegal move
which is also ultravires to the Fundamental Right to Property as enshrined in the Constitution.
It has rendered this social security in old age contingent upon market forces and therefore, be
ending in negation of any pension.

The pensioners are totally opposed to these measures. There is hardly any justification for
introduction of the New Pension Scheme. It's compulsory implementation in respect of a
section of Government employees, who entered service on or after 1-1-2004 was not only not
warranted, but was also illegal too being a discriminatory measure. It is therefore, demanded
that the New Pension Scheme as also the PFRDA Bill may be withdrawn.

(Comments sought from Department of Financial Services )

2. Issue of Revised PPOs for pre and post 2006 retirees- Status thereof

(Comments sought from DOP&PW, CGA/CPAO/Railways/Defence/Posts
/Telecommunication)
3 Revision of Pension/Family Pension Vth CPC:

In several cases, though Pension/Family Pension was revised in accordance with vth CPC yet
the revision was not done in accordance with OM F.No. 45/10/98-P&PW (A) dated
17/12/1998. On the plea that the concerned person did not apply for it.

In this connection, the date for submission of applications, for the revision of Pension/Family
Pension was extended upto 31.12. 2005 vide M/O Personnel, PG & Pensions-DOP &PW No
45/86/97-P & PW(A)-Pt-II dated 7% June 2005 . But unfortunately this was not given
adequate publicity. Thus many illiterate Family Pensioners living in far furlong villages could
not avail the facility.

Consequently on revision due to implementation of 6™ CPC such of Family Pensioners have
suffered considerable monetary loss in fixation of their monthly Pension Family Pension.

Point here is, that once a Pensioner/Family Pensioner was brought over to Vth CPC and
his/her pension was refixed as per Vth CPC. He/ she automatically became entitled to all
benefits as per Vth CPC.

6™ CPC in respect to such benefits, has very rightly introduced the condition “Which ever is
more beneficial to Pensioner/Family Pensioner” or “Which ever is highet”

M/O Personnel, PG & Pension-DOP &PW is therefore, requested that the case of such
Family Pensioners/Pensioners is considered sympathetically & their suffering be mitigated by
either extending the date of submission of application for revision of Pension/Family Pension
with reference to OM NO(1) 45/86/97-P & PW(A)-Part IV dated 08.05.1998 read with OM

1




dated 17.12 98 or by first suo-motu revising Family Pension/Pension giving all the benefit
of Vth CPC and then fixing it as per 6™ CPC .

(Comments sought from DOP&PW)

4% increase for every year bevond 80 vears

Government of India has accepted the VI Central Pay Commission report on introduction of
enhanced pension for those surviving beyond the age of 80 years. The enhancement is 20% at
the age of 80 and increases after every block of 5 years. The pensioners living beyond 100
years gets 100% increase in their pension. This increase is welcome especially when the
nuclei families are becoming spread out leaving the old people to tend for themselves.
However, there are few persons who live to enjoy the benefit after 80 years and there is a
sharp decrease in the number of pensioners who can enjoy the incremental benefit after each
block of 5 years. It is suggested that a 4% increase for every year beyond 80 years be
allowed which will be more meaningful and will properly transmit the message of the
Government’s concern for the aged pensioners.

(Comments sought from DoP&PW & D/O Expenditure)

Quantum of Pension

Employees organization & Pensioners Organization had demanded 60% of the average
emoluments/emolument last drawn whichever is higher/more beneficial as pension on
superannuation / retirement.

This demand was based on the fact that that in neighboring countries like Bangladesh etc. the

rate of pension is higher as under :-

Bangladesk 60%  withowt ay contribution from the employees
Myamar §0% o-

Pakistan 1% -do-

(Videpara 132.4 of V CPC Report page 1773}

The VI CPC has not recommended any change in the present rate of pension which is payable
at 50% of emoluments on completion of minimum prescribed years of qualifying service.
We submit that the raising this rate to 60% of emoluments may kindly be considered.

(Comments sought from DoP&PW & D/O Expenditure)

REVISION OF INCOME CRITERIA/ELIGIBILITY OF DIVORCED/WIDOWED
DAUGHTER GRANT OF FAMILY PENSION.

Ref:- DOP & T’s 0.M.No0.45/51/97-P&PW(E) dated 5.2.1988.

The eligibility criteria for Family Pension in favour of son/daughter including
widowed/divorced daughters was fixed @ Rs.2550/- p.m. as maximum limit of income way
back vide letter under reference, when minimum pension was Rs.1275 p.m.

It may be recalled that while implementing the recommendations of VI CPC,minimum
pension has been revised to Rs.3500 p.m. in place of previous amount 0fRs.1275 p.m.
Accordingly, eligibility criteria for the payment of Family Pension for dependent sons and
daughters, including widowed and divorced daughters as well needs to be doubled of the
minimum pension, i.e. @Rs.7000 pm

It 1s therefore, requested that this issue may be taken up at appropriate level to get the ceiling
limit of maximum income criteria raised from Rs.2550 p.m. to Rs.7000p.m.

Comments sought from DoP&PW & D/O Expenditure)

Early commencement of meeting of National Anomaly Committee to settle all anomalies
arising out of 6™ CPC recommendations.
(Comments sought from DoPT)




Sanction of House Rent for Association office.
Some Associations do not have office accommodation of its own and had been managing the
show from houses of some of the Office bearers. Associations having been provided with
Computers, Printers with its accessories and due to increase of furniture etc., it has become
necessary to have a full fledged office room to accommodate the above.

It is suggested that some amount may kindly sanction as Rent to the associations.

Sanction of Honorarium to the computer operator.

For downloading of orders/circulars, communicating the same to members, attending to
correspondences to different departments, engagement of a part time computer operator for
association has become a need for whom sanction of honorarium may kindly be considered.

(Comments sought from DoP&PW)

Grant in Aid to Pensioners Association (AFA)

Your initiative for registering complaints on web site is good but the complaints are not
answered by the concerned Ministries and departments in time. There should be some time
limit for resolving these complaint sand the complainant should be informed accordingly.

(Comments sought from DoP&PW)

10

Fixed Medical Allowance
(i) to be enhanced to Rs.1000/-per month w.e.f. 1.1.2006.
(ii)  to pensioner residing beyond 2.5 Kms. from dispensary

(Comments sought from M/O Health & Family Welfare & DoP&PW )

11

MEDICAL FACILITIES FOR PENSIONERS
(i) indoor treatment to non-CGHS member pensioners
(i)  entitlement under CGHS for wards etc.- definition of pay
(iii)  to increase number of CGHS dispensary/empanelled hospitals

(Comments sought from M/O Health & Family Welfare )

12

Fixation of Revised Pension (1/3 rd of commuted portion of pension) in respect of past
pensioners may be by multiplying it by a fector of 2.26

1/3™ commuted portion of pension in respect of Government servants who had drawn lump
sum payment on absorption in central Public Sector undertakings / Central Autonomous
Bodies are to be revised in terms of para 2 of Department of Pension & Pensioners Welfare
OM No.4/38/2008 — P&PW (D) dated 15.9.2008.

However this revision would be applicable only in the case of such Government employees
who have completed 15 years after the receipt of lump sum payment on absorption in PSU etc
on or after 1.1.2006.

In respect of these who had already begun to draw the 1/3 rd of commuted portion of pension
on date prior to 1.1.2006, the basic restored pension would have to be revised by multiplying
that pension by a factor of 2.26 (1.86+40% of basic pension) which is applicable for all past
pensioners.

It has been learnt that pension of such employees who had begun to draw the restored pension
(1/3 prior to 1.1.2006 have been fixed in terms of Department of Pension & Pensioners
Welfare OM dated 15.9.2008 (cited above) which is not in order.




It is therefore urged that the restored 1/3" portion of pension in respect of such employees
who had begun to draw restored pension prior to 1.1.2006 may be revised by multiplying it
with factor of 2.26.

However, the instructions issued by Department of Pension & Pensioners Welfare (OM
No.4/38/2008-P&PW(D) dated 22.5.2009).

(Comments sought from DoP&PW )

13

CSD_canteen facility to Defence Civilian Pensioners: vide Army Order No 2 of 2006
Defence Services Civilian Employees (Para 12a of AO) and Pensioners (Para 4b of AO) are
entitled for CSD Canteen facilities. Defence Civilian employees are being issued Canteen
Smart Cards, but this entitlement is withheld in the case of Pensioners. In all fairness
entitlement of Defence civilian pensioners should not be curtailed & they should be issued
canteen smart card w/o further delay.

(Comments sought from M/O Defence )

14

Implementation of the Govt Decision on the recommendations of the Cabinet Secretary’s
Committee — Revision of PBOR pension to pre-2006 retirees :

The Govt. of India has accepted the recommendation of the Cabinet Secretary Committee vide
OM No. PC10(I)/2009-D (Pen/Pol) dated 8" March, 2010 and be effective from 1% July 2009
only. However, the provisions of the Government orders (para 5.1 and 5.2} are not application
for commissioned officers, Hony Rank officers and to all family pensioners of PBOR. As a
result the Hony Rank officers are getting less pension than JCO’s and family pensioners at all
levels are not given the benefit of revised pension.

(Comments sought from M/O Defence )

15

Extension of benefits of modified parity to pre-2006 retiree defence officers :

The subject matter has discussed in the last SCOVA meeting held on 20 Sep 2010 under
agenda S. No. 25. It was intimated by representative of Ministry of Finance that matter is
under consideration of Anomaly Committee. Latest position may please be intimated.

(Comments sought from M/O Defence )

16

ANOMALY IN FIXATION OF PENSION TO DoT EMPLOYEES ABSORBED IN
BSNL, WHO RETIRED BETWEEN 1-10-2000 AND 31-7-2001.

The anomaly has been caused due to retirement before completion of 10 months in IDA scales
w.e.f 1-10-2000. Such anomalies are natural whenever pay revision takes place and are
subsequently in one way or the other. ;During the wage revision based on recommendations of
sixth Pay Commission w.e.f. 1-1-2006, the anomaly is settled by the Central Government vide
sub rule-12 of its order No. 38/37/08-P&PW dated 2-9-2008 by taking pay + DP + DA
relevant and drawn on 1-1-2006 as emoluments for the pre-revised period, treating last pay
drawn as emolument if it is more advantageous. Such a benefit was extended at the time of
wage revision based on 5th Pay Commission recommendations also vide DoP&PW OM No.
45/86/97-P&PW(A) Part-l dated 18-10-1999 by notional increase of revised pay at par with
the revised pay in respect of months falling in 1995.

(Comments sought from M/O Defence )

17

Grant of concessional felephone facilities to retired P& T emplovees.

(Comments sought from D/O Teleommunication )
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Payment of pension to postal retirees through banks

Most of the postal retirees opted for payment of their pension through Post Offices. Of late
because of their advance age as most of them are septuagenarian and nonagenarian, find it
difficult to commute to the Post Offices every month, stand in the queue to receive their
pension.

It is suggested that change over of payment of pension to the postal retirees through banks
may kindly be considered.

(Comments sought from D/O Posts )

19

REVISION OF_ __PENSION OF PRE _ 1996 RAILWAY PENSIONERS
In implementation of the recommendations of the 5™ Central Pay Commission, the following
decision was communicated vide Department of Pension and PW’ OM dated 17.12.1998:-

“The President is now pleased to decide that with effect from 1.1.1996 pension of all
pensioners irrespective of their date of retirement shall not be less than 50% of the minimum
pay in the revised scale of pay introduced with effect from 1.1.1996 of the post last held by
the pensioner.”

It was later clarified in OM dated 11.5.01 that “pension of all pensioners irrespective of their
date of retirement shall not be less than 50% of the minimum of the corresponding scale as on
1.1.1996 of the scale of pay held by the pensioner at the time of superannuation/retirement.”

The normal replacement scale w.e.f. 1.1.1996 in respect of pre-1996 scale of Rs. 1400-2300
was Rs. 4500-7000. However, some posts (e.g. Head clerk) in the Railways in pre-1996 scale
of Rs. 1400-2300 were upgraded in the revised scale of Rs. 5000-8000. Pre-1996 pensioners
of some of the Zonal Railways, who retired from the pre-1996 scale of Rs. 1400-2300, were
allowed 50% of the minimum of the upgraded scale of Rs. 5000-8000. This position
continued till orders for revision of pension were issued in implementation of the
recommendations of the Sixth Central Pay Commission.

After 6 CPC, with this Department’s OM dated 14.10.2008, a concordance table was
annexed indicating the minimum guaranteed pension w.e.f. 1.1.2006 for the retirees from
various pre-1996 and pre-2006 scales. For the pre-1996 pay scale of Rs. 1400-2300, this
Concordance Table showed corresponding pay scale of Rs. 4500-7000 w.e.f. 1.1.1996 and
PB-1 (Rs. 5200-20200) with grade pay of Rs. 2800/- w.e.f. 1.1.2006. Thereafter, Railway
Board clarified the position to Zonal Railways that for the pre-1996 pay scale of Rs. 1400-
2300, corresponding pay scale w.e.f. 1.1.1996 was Rs. 4500-7000 and not Rs. 5000-8000.

The following issues have been raised by the Associations:

(i) The pension of the Railway pensioners who retired in the pay scale of Rs. 1400-2300
before 1.1.1996 was correctly fixed as on 1.1.1996 at 50% of the minimum of the upgraded
scale of Rs. 5000-8000. However, the pension in these cases has been reduced retrospectively
w.e.f. 1.1.1996 equating them with post - 1.1.1996 scale of Rs. 4500-7000.

(1i) The retrospective revision/reduction of pension has also resulted in fixation of their
pension at lesser rates w.e.f. 1.1.2006.

(iif)  As a result of this retrospective revision/reduction of pension, Railways are making
recoveries of overpayments of pension for the period from 1.1.1996 onwards.
(Comments sought from M/O Railways & DoP&PW )

20

IMPLEMENTATION OF THE MACP
The modified assured carrier progression scheme has been introduced vide Ir.

5
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No.P(PC)487/VI CPC/ACP, dated 18-6-2009 to be implemented with effect from 01-9-2008
to enable the staff to draw increments i.e. after completing 10 years, 20 years & 30 years.
These orders have not been implemented and many people retired after issuing of these orders
and are not getting the benefit of fixing in the revised pay band and grade pay this is specially
for those retired after 2008.

The same scheme has not been extended to the Railway Protection Force staff, the reasons are
not known as they also belong to the Railways and treated alike, immediate orders may kindly
be issued in this issue.

(Comments sought from M/O Railways )

21

Welfare Measures for Railway pensioners

(1) Include Pensioners’ representatives in various Committees

(2)Provision of office accommodation to Pensioners Associations

Railway Rules permit allotment of Rly Lands & Buildings, to welfare organizations (Rly.
Board Ir No 79/W2/18/130/0 dated 08.08.1980 & RTI Cell no2010/010013050), which the
pensioners’ organizations in fact are. Rightly Railway does not consider Rly. Pensioners
Associations as outside bodied (DRM P. S.C.Rly.No SCR/P-GNT/494/1/Qrt RPWA dt.
06.07.2011). However, In the absence of specific guidelines from the Railway Board, GMs &
DRMs like those on S.C. Rly are exercising subjective discretion in allotment of office
accommodation to Pensioners organizations. Some organizations are being discriminated
against while some are being favoured. As happened in Guntur Division where the allotment
first done in favour of RPWA Guntur-an affiliate of Bharat Pensioners Samaj was cancelled
and then allotted to the affiliate of another organization. Railway Board, is therefore,
requested to consider the matter sympathetically and issue definite guidelines in this regard.
Where spare buildings are not available Rly. Pensioners Associations be permitted to conduct
their activities from Rly Institutes, Clubs or Welfare Centres etc.

Alternatively M/O P, PG & Pensions, in the light of 5™ CPC recommendations vide their Para
141.24 should, include provision of office rental in grant in aid to identified Associations.

3. DEALING WITH THE PENSIONERS’ ASSOCIATIONS.

The representations made by Pensioners have to be dealt on top priority and replies to be sent
to the individual affected pensioners and copy to be sent to the Organization who represented
the grievances.

The Pensioners Associations have been given the facility of meeting the Officers of the
Railways to ventilate their grievances and the Organizations have to be given official replies.
The Pension Adalats have to be conducted quarterly by the highest officials and final
decisions as far as possible are taken and detailed guidelines have been given in the conduct of
Pension Adalats.

(Comments sought from M/O Railways )
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Medical Facility for Railways pensioners
(1) Smart Card at the earliest
(ii) RELHS to be open ended scheme
(iil)  Streamlining of functioning of Railway hospitals

(Comments sought from M/O Railways)






